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1 Sample job detail

Job Category: Information Support

Job Title: PC Technician

Level: Entry

Alternate Titles: Maintenance Specialist

Essential Functions: Repairs standalone or networked PCs
Tasks: Accepts input by phone, email or in-person
Skills: Can disassemble and reassemble computers
Knowledge: Knows alternate ways to boot a computer
Training Vendors: New Horizons URL and description
Certification: CompTIA’'s A+ URL and description
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