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1  Web Never logged in before?  

 
 

2  Provide your email address Email address Submit

An email has been sent to the email address on file
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The information you entered does not match anything in the system. 
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 CompTIA  First-time login information for XXXXXX  

 CompTIA<noreplies@comptia.org> 

 

 
This email was sent because we received a request to complete the first-time login process through the 
email address we have on your file for you. If you did not make this request, you may safely disregard this 
message.  

 
 
Please follow this link to set your password. 

 
 
***Please note that your user name will be your CompTIA Career ID (which starts with COMP) 

COMP CompTIA Career ID  
 

To ensure the security of your data, the link will expire after 6 hours. 
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CompTIA Customer Support 
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  Forgot password hint: Which elementary school did you go to?  

 Forgot password phrase: chiyodaku comptia shogakko  

 

5  4 Submit  

CompTIA ID

ID ID  

 
 

6 Please click here 5 CompTIA ID 4
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Note for DoD personnel: 

CE URL

 

 

 


