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API —  Application Programming Interface
CaaS —  Communications as a Service
ClO —  Chief Information Officer

DR Disaster Recovery

ISO International Standards Organization
LDAP Lightweight Directory Access Protocol
OPEX Operating Expense

SaaS —  Software as a Service

SFTP —  Secure File Transfer Protocol

SNMP —  Simple Network Management Protocol
SSL —  Secure Sockets Layer

VLAN —  Virtual LAN

VTP —  VLAN Trunk Protocol

XaaS — Anything as a Service
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