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The IT Industry’s Path to $5 Trillion

+39%

by 2020
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IT Services: Best Upside Opportunity

Forecast by Segment
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Nearly Half of Japanese Businesses Have Adopted
Cloud Computing to Some Degree

Cloud Computing Adoption
Stage

m Qverall

m Japan
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Key Hurdles to Cloud Adoption
for Japanese Businesses

42% Security or data loss concerns

30% Challenges in developing staff expertise/
experience with cloud
applications/solutions

26% Insufficient/unclear ROI

26% Cloud services still unproven/untested

18% Slow/unreliable internet access

14% Difficulty in integrating or migrating
legacy applications to the cloud

14% Lack of local cloud service providers

11% Unclear/costly government regulation
related to using the cloud

Base: 1,252 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK 1
Source: CompTIA International Technology Adoption and Workforce Issues study Www.com pt 14.0 rg
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Most Businesses Seek to Improve Their Use of IT

Degree to Which Japanese Top Technology Priorities Over
Businesses are “Where They Next 12 Months for Japanese
Want to Be” in Technology Businesses
Utilization 1. IT security
Exactly where WI 204 2. Data storage/back-up
want to be

. 3. Mobility related initiatives

Very close 4. Network infrastructure

5. Data analytics/big data/business

Moderately close meligence

- 6. Virtualization

Not that close 7. Cloud computing

8. Updating aging computers/software

Not at all close W&Z :
9. Web/online presence/e-commerce

Base: 125 Japanese business and IT executives

Source: CompTIA International Technology Adoption and Workforce Issues study
Comp A www.comptia.org



e
Many Businesses Throughout the World Seek

Improvement on the IT Skills Front

Top Rated IT Skills in Terms of

Importance to Businesses
Networks / Infrastructure

5% of businesses report being exactly
where they want to be with IT skills,
while 18% report being very close.

Database / Information management
Server / Data center management

Consequently, more than half of Security / Cybersecurity

businesses (77%) seek significant
improvement on the IT skills front.

Data analytics / Business intelligence
Help Desk / IT support

Printers, copiers, multifunction devices
Storage / Data back-up

Customer Relationship Management (CRM)
10. Enterprise Resource Planning (ERP)

© ©® N O A DR

Top Areas Affected by IT Skills Gaps

1. Staff productivity 11. Mobile phones / Smart phones
2. Customer service/customer engagement TOp Rated “Soft” IT Skills
3. Security/defending against malware, hacking, etc. 1. Teamwork

4. Lower sales/profitability 2. Customer service

5. Speed to market with new products or services 3. Project management

Base: 125 Japanese business and IT executives

Source: CompTIA International Technology Adoption and Workforce Issues study
Comp A www.comptia.org



Most Japanese Business Expect Challenges in Finding
Workers

Concern Over Ability to Hire IT Staff

NET concerned* about IT
labor quantity or quality

NET not that concerned about
IT labor quantity or quality

Base: 1,252 business and IT executives from Brazil, Canada, France,

C | IA Germany, India, Japan, Mexico, Middle East, Thailand and the UK .
Omp o Source: CompTIA International Technology Adoption and Workforce Issues study ~ WWW.COIM ptla .0org



e
Majority of Japanese Businesses Expect IT

Certifications to Increase in Importance

NET Agreement (agree + strongly Expectations for Change in
agree) to Statements Importance of IT Certifications
48% “It's important to test after training to Over Next Two Years Significant
confirm knowledge gains” 0 'gnitican
9e 9 Increase in
46% “Staff with IT certifications have proven Importance
expertise”
45% *“Staff holding IT certifications are more
valuable to the organization” Increase in
Importance
41% “Teams of staff with IT certifications benefit
from having a common foundation of
knowledge”
NET No NET
Decrease Change Increase in
Importance

Base: 125 Japanese business and IT executives

Source: CompTIA International Technology Adoption and Workforce Issues study
Comp A www.comptia.org



Certification Makes Training
More Effective

S
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84% of organizations agree that it's best to test
after training to confirm knowledge gains.

CompTlA@ Source: CompTIA's 2012 IT Security Study WWW.Com ptia .0rg



CompTIA - Certify the IT Workforce

Address the Expanding Global IT Workforce Gap
- Help employers make hiring decisions

- Help professionals prove their skills and E
grow their careers

Bridge IT Careers from Entry-Level to Expert

« Leading provider of vendor-neutral IT
certifications

« 1.8M+ people certified worldwide
« 18 certifications with more in development

CompTlA www.comptia.org



CompTIA IT Skills Certifications

CompTIA Mastery Certification
for advanced IT professionals

CompTIA Professional
Certification
for IT professionals
with some experience

CompTIA Specialty Certification
for business and IT professionals
in a niche or emerging market

CompTIA Basic Certification
for individuals considering
training for a career in IT
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New CompTIA Certifications
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Worldwide Leading Provider of
Vendor-Neutral IT Certifications

1.8+ Million

CompTIA
Certifications Issued

COﬂ'\pT'A www.comptia.org



Organizations Endorse, Mandate or Embed
CompTIA Credentials

Government Corporate Academic
Organizations Organizations Organizations
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HP — Technical Consultant Hiring

[J

Possession of

Back to Jobs@HP
Helgp

L B B ]
.

Technical Solutions Cons 1-1010384

Description

= Prowvides technical support to customers and resellers via incoming customer contacts to HF Global Solutions Centers, foocusing
on solutions for various hardware faults, business systems and applications problems for customers, onsite enginesring
personnel and Authorized Service Providers on standard, specialized or complex systerms, rermotely.

= Works on complex problems £ projects where analysis of situations or data requires an in depth evaluation of multiple factors.

= Applies extensive knowledge of the job skills, company policies and procedures to complete complex, specialized
assignmentsftasks in creative and effective ways.

= Works on assignments that are complex in nature and require judgment, initiative, and technical/specialized knowledge to
resolve problems and/or develop recommended solutions.

= |Leads and for provides expertise to functional project teams and may participate in cross-functional initiatives.

= Resolving technical issues (hardware and software) from incoming internal or external businesses and end user's contacts and
proactive notification system for Industry Standard Servers and related products

Assisting end users to avoid or reduce problem occurrences

Work in 24x7 environment, supporting customers worldwide(AME, EMEA, AFRPJ)

Adding case resolution to Knowledge Management Systermn

Engaging support as needed to ensure SLA demands are met

RAesponding to service, product, technical, and customer relations guestions on subjects such as features, specifications, and
repairs on current and discontinued products, parts, and options, based on customer entitlement (warranty through mission
critical].

Proactively assisting intermal or external businesses and end users to avoid or reduce problem occurrence.

Prowviding direction and guidance to process improvements.

= Articulating recommendations and explain resolutions to clients.

Qualifications

High school education or equivalent
Typically reguires 10+2+3/5 years general experience or eguivalent combination of experience and college level education
FPossession of professional certification mandatory: A+, Server+
FPossession of professional certification within a technical field e.g: MCSE, GCMNA etc. will be preferred
F'r'l.'.ll"-l'll.'.lEd or led in technical support of an IT environmeant preferably with experience in supporting servers or over 3 to 4 yvears of
supporting desktops and notebooks

COﬂ'\pT'A www.comptia.org



McAfee-Technical Support Engineer Hiring
CompTIA Security+ Mandate
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EN JAPAN — ENTERPRISE TECHNICAL SUPPORT ANALYST HIRING

COMPTIA SERVER+ MANDATE
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Inhouse System Engineer
CompTIA A+ and CompTIA Network+ - Hired staff for this position are required to obtain
these certifications to perform tasks.
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Employer: Konica Minolta https://career.konicaminolta.jp/job.phtml?j
CompTIA CTT+ - desirable ob_code=455
Information equipment business department  Jan- 15, 2014
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-=. Microsoft

Profession

i - SUPPORT ENGINEER (SYSTEM CENTER) JOB

Date: Jan 0, 2014
Location: Tokyo, JP

Job Category: Customer Service & Support
Location: Tokyo, JP

Job ID: 349375121747

Division: Services & Support

< Summary >
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Support Engineer (System Center) Job
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Employer: Microsoft
CompTIA certification

Right Now @ Microsoft Life @ Microsoft nterviewing @ Microsoft

wayword Searn ﬂ

Apply Now

Support Engineer job
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Worldwide Recognition of Skills

“I would rate CompTIA A+ higher than
many other vendor certifications as this
certification tests knowledge on all fields
of Information technology and not on one
particular domain. It is a gate pass for
your first job.”

— Lakhmi Chand Ahuja, Engineer, who
working in an IT firm in Gujarat, India,
used his certifications to gain a position
at Best Buy in Canada
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