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[E1Z5£7 - 1,240 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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BREVTUSITAFLEC-BLTVS B EEBREVSE. BBEUTWBITAFILCHEN
B 2=LUTOBITAFSEN B = LTnBITRELCE<RY
16% 14% 10% 22% 14% 29% 15%

20% —L

S0%

20%

E B B B

[ I I I I T I
Total Brazil Canada France Germany India Japan Mexico Middle Thailand United
East Kingdom

Region

[E]ZZ] - 1,250 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK

COI l lpl IA Advancing the Global IT industry




ITAFIF vV IDHET DIRLQBDEF

ITAFIFvvTh o BSEETRH NS Middle

Brazil Canada France Germany India Japan Mexico East® Thailand

FEN EIF. EEEREEoHET 22% 19% 195 15% 22% 27% 19% 22% 22% 10%
ARGy IDEEEDRT 41% 38% 27% 28% 53% 20% 40% 53% 25% 30%
BEU-EABEI T -IAR 41% 30% 19% 28% 36% 21% 36% 36% 50% 26%

wEET-EADomEADEAAE-F 34% 72% 21% 19% 37% | 22% 38% 34% 42% 17%

A S R=Z 3 FEAROREE 36% 26% 20% 26% 42% 19% 34% 30% 52% 26%
FaUuFo /<D e\ wEATTE@
B 32% 26% 26% 31% 32% 30% 32% 34% 52% 22%
BZEFCENETERD o% 14% 18% 8% 7% 18% 18% 22% 30% 11%
FOMthEE 6% 5% 6% 9% 6% 6% 7% 13% 11% 4%,
ENlceETRESTLY
T2y T BT 8% 16% 26% 15% 4% 12% 9% 6% 5% 22%

*Middle East HEE - — &3, AV —2». HOTFSET. VAEDESNTT.

E%:tﬁ; 1,256 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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Middle

Brazil Canada France Germany India Japan Mexico East® Thailand UK

STEM (RIZEH) [CRDBDEENT+5 25% 17% 21% 14% 31% | 12% 7% 28% 36% 17%

THE/ b—=200. EFETERLZL 33% 32% 22% 18% | 46% | 26% 39% 32% 49% 27%
. " @
v U7 IR zR U, Ez&%ﬁfm 12% 14% | 14% 18% | 26% | 12% 199 36% 329% 13%
AL EEDITEMEC T —JLIZESTLS
- LhSEEEEsD | 2% 18% | 18% 16% | 35% | 31% 26% 37% 30% 19%
ALYZ3T (HE) b—= ﬁm%ﬁaﬁg 37% 21% | 17% 18% | 33% | 20% 249, 299 369 199
— =5 R
72./0% Mitgﬁ?ﬁ;ﬁﬁ%‘g 37% 43% | 21% 30% | 34% | 35% 429% 38% 58% 349

ITAFILEREERT S0 V—IN

FELToz 26% 39% 28% 21% 26% | 26% 38% 29% 30% 32%

TOHDIEH 55 7% 39 7% 7% 2% 2% 12% 75 55
. a|s -—?— l:..r" l—l— = W

ENEETEFESRLY/ITAFLF vy Tl 7% 11% 20% 18% 2% 8% 6% 6% 1% 22%

RT3l
*Middle East AET—&3. A7—"». BOTTFSETF, UARMENTT.

EIZEr - 1,256 business and |T executives from Brazil, Canada, France,
Germanv. India. Janan. Mexico. Middle East. Thailand and the UK
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Time period: over next 2 years

B L TWaL B E55TERWV HEsLTWS

Brazil = 9%

Canada | 13%

France sox
Germany | as%
india | &% T I S
Japan

Mexico | 12%
Middle East 42/ BEEC N I T
Thailand 18%

UK | 1s% T S 7 S

@Eﬁ 11,252 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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Middle

Infrastructure f/ Endpoints Brazil Canada France Germany India Japan Mexico East* Thailand UK

Fw hI—O/A LIS AN OFY

(LAN. WAN, WiFD) 58% 58% 35% 66% 62% | S50% 74% 68% 81% 45%
AITF AL — B a7, a39; 53% a40% 45% 34% 64% SR% 52% S0%
TS a0 ST ) A 44% 42% 32% 48% 44% 31% 42% 53% 56% 30%
Y- — 7= A —TET A 50% 53% 50% 559 51% 45% 47% 49% 65% a4%
AbL—ZfF—9 )\ o7 uT 61% | 53% | 38% | 70% | 44% | 31% | 56% 51% 58% | 42%
Tl.OZazhd -2 - BEL AT, VolP,

— A FaE a5 34% 32% 29% 37% 40% 15% 38% 42% 36% 25%
EBEEE/AV— R 28% 31% 26% 34% 32% 18% 31% 30% 42% 30%
G T Lw 27% 19% 11% 21% 20% 17% 21% 18% 31% 18%
AV -T0ZT0%, Y2 REAT L, 10% 12% 7% 12% 22% 3% 19% 25% 26% 7%

FLEINFT AT LAF

*Mmiddle st RET — 2L, AT YOTTFIET, UAEDENTT.

@%ﬁ 11,256 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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Middle

Canada France Germany India Japam Mexico East® Thailand

Information/Data Management Brazil
T—EAAR—AJERTRT A B5%
TEAGIR/IETRAA T UT T A a47%
EEERTE 45%

(ERP: Enterprise resource planning)
BEER

(CRM: Customer relationship managem ent]
v+« /O {—tFa )7 35%
Ewir—48E (Hadoop, NoSQL) 10%

"middle East (BT —4(3, AV — . UOTTSET. UAEDENITT.

CompTllA

473

43%

26%

38%

39%

8%

41%

38%

29%

33%

3%

16%

49% 60% 48% 67% 66% 743 ITh
44% 54% 35% 46% S0% 49% 42%
35% 45% 18% 2% 4% 54% 30%
473 4% 26% 39% 53% 4% 33%
49% 40% 36% 4T7% 4% S58% 27%
12% 20% 9% 2% 14% 243 8%

@%ﬁ : 1,256 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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Applications f Internet Brazil (Canada France Germany India Japan Mexico hg:i(tile Thailand UK
DT /R 37% 9% | 20% 28% 48% | 24% | 54% 50% s8% | 30%
Drx A TS AN OFv 46% 26% | 31% 25% 34% | 26% | 45% 44% 49% 29%
H—FT TV EEE (SED) 31% 21% | 22% 28% 42% | 17% 22% 33% 41% 28%
FIUS—S, L ER/ OS2 45% 37% | 26% 31% 3T% | 2T% 43% 46% 53% 25%
{mi84E 7% 4% | 27% 33% 36% | 29% 29% 25% 41% 26%
Zaeiwl g b El_—iﬁ%&lipaasﬁﬁ 32% 2% | 26% 30% 34% | 3% 30% 28% 0% 24%
OS5I RIEa—F+ 247 - SaaSEE 25% 26% 25% 29% 0% | 22% 17% 16% 22% 14%
P L] [ 12% 16% 15% 14% 23% 4% 15% 17% 19% 12%
ENANFITIIRZAZ . RS 28% 20% 29% 24% 32% | 14% 32% 34% 27% 16%
Linux 14% 11% 15% 8% 26% 7% 15% 18% 13% 9%
Fw TILF) - 2/ 05 11% 15% 14% 12% 16% 6% 14% 18% 26% 11%
Java E/cid JavaScript 26% 12% 18% 16% 34% 10% 26% 26% 21% 14%
SQL 15% 8% 15% 12% 22% | 12% 20% 15% 14% 5%
HTML E£/Tid HTMLS 18% 15% 13% 18% 25% 6% 20% 18% 26% 12%

*Middle East T —4& (3, AT—. HITTFSEP, UAEDEHTT.

[EZ47 : 1,256 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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“Soft” f Non-Technical Brazil Canada France Germany India Japam Mexico hgi:::::lle Thailand
JOSTHRIRTA - 55% 34% 40% 42% 57% 26% 47% 55% 54% 39%
HASIH—EXR 49% 54% 39% 40% 46% 22% 50% 70% 50% 46%
EERLUEBIcLZO=Ta =Sy —2ay 39% 38% 26% 29% 36% 28% 36% 42% 42% 34%
F—LTD—4 58% 57% 46% 62% 51% 32% 60% 66% 68% 48%
EVESES 36% 54% 34% 44% 39% 35% 45% 49% 51% 37%
EFA—Z ez rmFEd 47% 48% 26% 47% 40% 41% 39% 38% 54% 38%
ZHEEGEED 35% 48% 42% 41% 3% | 27% 36% 49% 46% 36%
A 30% 37% 31% 41% 28% 17% 36% 34% 51% 29%
A IR—Z IO IT AT TIIEEER 33% 7% 21% 34% 24% 16% 43% 33% 38% 28%

Middle Bt NET S, AV—>. HOTTFIEF. UAEDENTT.

@%ﬁ 11,256 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK

CO' l lpl lA Advancing the Global IT industry



o3, 3>5-
ThL—=20 LBEEIR

COI l |p| lA" Advancing the Global IT industry



ITRAAYID L —=>0REIRR

BE1ZHACEVWTITR —— 5%

- BEIZHRICBWTIT H——9%
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EMULEITAS Y IOES

Brazil Germany

E%‘ﬁ : 1,256 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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Brazil Canada France Germany

AANSOS-TERIT UL L] em A0% 37% 40% 513 5% 57% 55% 489 359
eT—— AL SA L EFEE 33% 49%, 27% 34%, A6%, 9% 43% 43% SE% 47%
Okt — (DxJEE=E4—) 21% 41% 21% 205, 42% 18% 26% 22% 455, 30%
ERNTI7FLAA
BT oy TE 38% 36% 33% 359 A6% 28% 493 42% 43% 285
FAETHRHTEZEZO— AT FPREE| 335 23% 14% 27% 26% 10% 18% 229% 38% 14%
2R 13— FTHOUv—FILED . .
S z—a, 22% 23% 14% 27% 22% 16% 25% 29% 37% 258
ZOff &% 3% [ 3% 10% 7% 554 99 27%, 6%
EichL % 10% 19% 16% 3% 28% 5% 6% 3% 14%

*middie East RET —&E, AY—. HYOTTFSET. UAEDENTT.

@%‘ﬁ 1,256 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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BAtE/R S E1hVe5 D

EBBEBVNARL B #ELTVWS B BETHD
Brazil 14% 45% 38%
Canada | 27% 43% 30%
France | 33%
Germany | 2%
India
Japan | o
Mexico | 22% 38% 40%
Middle East = 8%
Thailand 28% 28%
UK [
oSy CEFREESER. [E[ZZ1 - 1,140 business and IT executives from Brazil, Canada, France,

CompTllA

Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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B TEEERoEENtE EFETETS B ITEEEROEEMTESES

87% 61% 59% 81% 58% 83% 81% 84% 42%
5% 50%
N E

17%
13%
! ! ! ! ! !

Brazil Canada France Germany India Japan Mexico Middle Thailand UK
East™®

@Eﬂﬁ 1,240 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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HTEEHRN B FHEATERL B AETEES
hp—:xﬁtiatiﬂﬁ’iﬁﬁ%i'ﬁit
zrammmrziaccczz | 7% RN
T aesemmamonenacss | = IR
HEOEENSTEOROEETES | 9N

TEESEERET B ALY It ” ”
EESFEEETEL TS | 12% 24% L
TEEERERETA ALy Jid. EEic . .
Lot S DR TS
TEEEREEREAS Y JEE ST & T, Bl »
TLOT TR\ - EEEERT B L TEs | 198 — 9%
TEEEEERET B ALy JOEH

BT —TIAEET O ENTES | MR 31% 53%

T Mhhain] EEFREESTERC
EZE - 1,246 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK
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Germany

Middle

India Japan Mexico East* Thailand UK

NET Agree with Statement Brazil Canada France
[TEEEEEREI ATy L.
BB ESTLNESRIMNTES | O = 40%
[TEEEETFRET S ASv L.
EBOEFMSTIIHALTLNS 71% 52% 36%
TEEEREREIIASvI0DA
RV DA -V ATHT 70% 44% 31%
BHELILIT 7R W hH—EER
ERTICENTES 64% 48% 45%
b l—— A TECANSEEREZTS
tTETEERRESIESREE | B 73% 66%
ITEEEREFRETZASFvIE
HEELEN 54% 40% 38%
[TEEEEEFEI A v L.
73% 63% 43%

F-ATHEOERNSFEHD

*Middle East HET— . A7 -, BOTTFIET. UAEMENTT.

CompTllA

59%

445,

52%

47%

85%

41%

68%

61% 45% 69% 82% 56% 42%
58% 46% 69% 74% 66% 58%
53% 38% 61% 78% 60% 46%
62% 3% 60% 463 35% 45%0
63% 48% 73% % Bo% 73%
58% 31% S54% 3% 59% 43%
67% 41% 65% 82% 5% 59%

@%ﬁﬁ : 1,246 business and IT executives from Brazil, Canada, France,
Germany, India, Japan, Mexico, Middle East, Thailand and the UK

Advancing the Global IT industry



AAFvY IhEGZBEIEUTWAITERESIE LA
YW : HAZSOMRAERFICHDIEA

CompTIARREERR S&R12HWATHEFE

CompTIA Security+

o CompTIA Network+

e CompTIA Server+

o CompTIA Linux+*  ssancessurrerses
© CompTIA Project+

ZTDMEEER S&R12HDBTHIEFE
© MCSA (Microsoft Certified Systems Administrator)
_0 Oracle Database Administrator
© MCITP (Microsoft Certified IT Professional)

o_ IBM Certified System Administrator

COI'T\|9. &P Certified Systems Engineer
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1
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7%

18%

8%
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¥ 217 EIESE - ITHFIDOVP)

SRIVRRIAVE —ITEF (Fa LI Z ~X—T v ~ F—
L) —45%F)

A2y 7NV — TSRS

VZTRAIAV b — EVXRRE (CFORBMBEEE £
X XEPITODVP ~ GM)

SRIVRAVAY b — EVRREA (FA LI TR—V v~
F—LU—5%F)

ARy T LN — EY R REFY
EvxRav4iar b
mazv4ivzr

FIicHEDBTY/ OV %K

95%
94%

94%

82%
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CompTllA

20124 O7 ITHisOINESE
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CompTIADS O—/)ULITHREFHR

2013F FEIMPRES : 2.0%
T55E:5.1%

8.0

7.0

6.0 1

5.0

4.0 ®

2.0

1.0

1

3.0 l
0.0 + 1 T I

2010 2011 2012 2013

CompTllA

fhAdet0/O0—)ULITREFH

5.7% IDC

4.1% Gartner

5.4% Forrester

IR FHEE sEESHoSSEEIERINE
BooElgnTT. cnsgEEFHLLT—4
CLnEDZEREETIENET.

FHEEEHTFCEERSAIERHCRNET.
TEFILEFALBZVWFATEIRHESENELS
Ben'snEd.
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